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Dashboard Ellen Arthur e v

EJF Real Estate Services is pleased to provide this portal for your owner's association. The portal has been
designed to help keep you informed about your neighborhood so that you can feel at home and in touch with your
community. The portal has a range of features which will help you communicate not only with your neighbors but
with the association and management company as well.
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&% Dashboard
Portal Services
Q Homeowner FAQ These are just some of the features we currently offer on the portal:
& My Contact Info Safely pay your assessments online via eCheck or credit card.
Create, modify and view recurring assessment payments.
E Billing Access to your account transaction history in real-time.
Create, modify and view up to date Work Orders in real-time.
= - Access a directory listing for board members, homeowners, clubs, committees, etc.
== My Items o _ . , : . .
View your neighborhood's upcoming events in the calendar section.

Send emails directly to EJF through your personal message center.

Calendar & Events
Contact Us

Directory If you have questions or comments about the portal please click on the "Contact Us" link and fill out the form Be
sure to be specific in your inquiry so that we may better assist you
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Location
Our office is located at 1428 U Street, NW Second Floor, Washington, DC 200089.
Phone number
202-537-1801
Hours of business

We are available for inquiry by phone Monday through Friday 8 AM to 6 PM EST. Our office is open Monday
through Thursday 9 AM to 5 PM and Friday from 9 AM to 2 PM.

Payments

ACCOUNT BA UPCOMING ASSESSMENTS

$12,254.46

Make A Payment

Assessment of $558.82 is due on 09/01/2023 for



oRDER SUMMARY

¢ 100.00

galance amount:
$0

Coupon discount:

$250

Delivery charges:

Total: $ 102.50
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SmartProperty Demo
The SmartProperty (Integration) Report as of:
P A e A —————

The SmartProperty Report® helps you understand your community's true financial position by comparing projections to actuals. Use it to identify areas where you have
budgeting mismatches and shortfalls, see where your money is going, and confirm that your community is on track with your capital reserve plan.

$493,300 $54,088 $349 $12
Total Reserve Balance Total Operating Balance Monthly Assessment Monthly Reégrve Contribution
(Avg per unit) (Avg per unit)
2023 Reserve SmartProperty Projected Expenses by
Expenses Categor
gory Total cost for 2023: $188,925
Projection
5 ENCES, WALLS, GATES & DECKS 14%
F— CLUBHOUSE 4%
IRRIGATION HANDLING
50 $50,000 $100,000 $150,000 $200,000 MECHANICAL SYSTEMS / i
PLUMBING 21%
o MISCELLANEOUS 6%
2023 Reserve Contributions
I I I I
AQUATIC FACILITIES 11%
Budget YTD
PAINT / WOOD REPLACEMENT 35%
Actual YTD
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2023 Expenditures by Category
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SmartProperty Projections Actual YTD
Summary of Reserves - Last 12
Months
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EJF'S Digital Assistant

Your account balance is
$2,381.28

Here is the link to your
transaction ledger
(download the PDF if you
would like to save a copy
of it!):

Tap to Load Preview

Account Ledger




THIS WORK?

R
"N

i

ILl:DJ
flrv A







	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

