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HOMEOWNER
Portal.ejfrealestate.com 

BOARD MEMBER

Please note, you must have an active portal login to be labeled as a Board member.
If you have never logged in to the portal, we cannot assign you as a Board member.  



BOARD 
ACTION 
TABS
On all the screens, you can click on the
three dots at the top of each column to
sort information, add or remove columns
or filter the information. You can also
click on the gear above the grid to save
your preferred view. Also, each of the
screens will allow you to export the data
to Excel so you can look at it offline, or
present it to the rest of the Board.



ARC – Stands for Architectural Review Committee.  



Collections – Will show you all owners who are in the
Collections step in Vantaca. 





Homeowners – Will show you the current list of
owners with their contact information and balance.  



Invoices – Defaults to all open, but you can also search
closed. This is quicker than searching docs in the
library 



Work orders – Defaults to all open, click the eye icon
to see all messages associated with an individual work
order. 



Board Action Items – Shows all Action Items directly
assigned to the Board in Vantaca. 



Bank accounts – Shows all bank accounts for the
Association in Vantaca.  





Reports – are run live out of Vantaca whereas items in
the document library are from the month indicated on
the report.  



Board members can access more documents than homeowners. 



QUESTIONS 
& ANSWERS
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